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This document sets out the services we provide. It is important that you understand the information
offered, so please inform us if you would like us to explain any point further. Please call Fresh Money
if you have any questions on 01253 313936
Which Products do we Offer
We offer First Charge Mortgages and Second Charge Mortgages (also known as Secured Loans).
You should be aware that there may be other finance options available to you such as a direct remortgage, a further advance with your first charge lender, or an unsecured loan.
Whose Products will be Offered
We are a broker offering First Charge Mortgages and Second Charge Mortgages from a
representative panel of specialist lenders.
Which Service will be Provided
We provide an advised First Charge Mortgage and Second Charge Mortgage broking service.
We will be providing you with sufficient information in relation to the First Charge Mortgage or Second
Charge Mortgage we offer you in order for you to make an informed borrowing decision, but if you are
in any doubt, you should seek independent financial advice. Free sources of debt advice are available
from the Money Advice Service www.moneyadviceservice.org.uk
The Cost of our Services
A broker fee may be charged on the Second Charge Mortgages (Secured Loans). This fee will include
valuations, credit searches and research. If you have chosen to pay this fee upfront, then you will
need to make payment at completion of your Second Charge Mortgage. If you have chosen to add
this to your Second Charge Mortgage it will be incorporated within the monthly repayment and interest
will be charged on it which means your payments and therefore overall loan amount will be higher if
added to the loan. The amount of the broker fee will be contained in the European Standardised
Information Sheet (‘ESIS’) and the Second Charge Mortgage Agreement, which will be sent to you
before you make a decision on whether to proceed.
We may also receive a commission from the lender for introducing you to them. Any commission is
paid directly to us by the lender and does not alter the terms described in your First Charge Mortgage
or Second Charge Mortgage Agreement.

Where you were introduced to us by a third party, we may pay a commission to the third party that
introduced your details to us, but this won’t cost you anything extra. We do not charge a fee for
providing advice.
The Mortgage Offer
Your Mortgage offer will be set out in your Mortgage Agreement and is based on you providing
accurate and complete information. Changes to any of the information provided, including the
valuation report, could alter the Mortgage offered.
You will also receive an ESIS that shows the key features of the Mortgage being offered to you,
including the term, interest rate, repayments and total amount payable as well as details of the lender.
The ESIS is an important document and you need to read its contents carefully.
Cancellation Rights
Once completed, a Mortgage cannot be cancelled. However, you can cancel at any point up to
completion and you will have sufficient time to consider your decision. There will be no charge
payable by you where you cancel your application before completion.
Arrears / Missing Payments
It is important to maintain repayments on your Mortgage, on time and in full. The consequences of
missing payments or underpaying are explained in the Mortgage Agreement and can include default
charges and, in extreme circumstances, repossession of your property. This can also affect your
credit rating and your ability to obtain credit in the future.
Risk Warnings
You may be using your First Charge Mortgage or Second Charge Mortgage to pay off other debts,
including some unsecured credit. The repayments on your new loan may be lower than the combined
monthly repayments on your other debts, but over a longer term you could end up paying more
interest overall. Think carefully before securing a loan against your home. It is important to note the
difference between secured and unsecured credit; your home may be repossessed if you do not keep
up repayments on a Mortgage.
We do not give advice on or arrange insurance products. You will still have to pay your Mortgage if
you lose your job or if illness prevents you working. You should consider the affordability of your
Mortgage if your income falls and protecting yourself against unforeseen circumstances.
Please be aware that your home may be repossessed if you do not keep up repayments on a
Mortgage.
Complaints
If you wish to register a complaint, please contact us in writing at
Fresh Money Limited, The Old Bakery, Green Street, Lytham, FY8 5LG
or by telephone on 01253 313936
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman
Service.

